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	Service Specification No.
	

	Service
	

	Commissioner Lead
	

	Provider Lead
	

	Period
	

	Date of Review
	



	
1.	Population Needs

	
1.1 	National/local context and evidence base

















	2.	Scope

	
2.1	Aims and objectives of service


2.2	Service description/care pathway


2.3	Population covered


2.4	Any acceptance and exclusion criteria and thresholds


2.5	Interdependence with other services/providers



	3.	Applicable Service Standards

	
3.1	Applicable national standards (e.g. NICE)

3.2	Applicable standards set out in Guidance and/or issued by a competent body (ego Royal Colleges)

3.3	Applicable local standards





	4.	Outcomes, KPIs and CQUIN goals

	
4.1	Outcomes and Quality Requirement KPIs by NHS Outcomes Framework Domain:

	Domain 1: Preventing people from dying prematurely

	Outcome
	Ref
	Quality Requirement/KPI
	Threshold
	Method of Measurement
	Consequence of breach
	Timing of measurement

	National Indicator/improvement area

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Local outcomes & indicators

	
	
	
	
	
	
	

	
	
	
	
	
	
	



	Domain 2: Enhancing quality of life for people with long-term conditions

	Outcome
	Ref
	Quality Requirement/KPI
	Threshold
	Method of Measurement
	Consequence of breach
	Timing of measurement 

	National Indicator/improvement area

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Local outcomes & indicators

	
	
	
	
	
	
	

	
	
	
	
	
	
	



	Domain 3: Helping people to recover from episodes of ill-health or following injury

	Outcome
	Ref
	Quality Requirement/KPI
	Threshold
	Method of Measurement
	Consequence of breach
	Timing of measurement 

	National Indicator/improvement area

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Local outcomes & indicators

	
	
	
	
	
	
	

	
	
	
	
	
	
	



	Domain 4: Ensuring people have a positive experience of care

	Outcome
	Ref
	Quality Requirement/KPI
	Threshold
	Method of Measurement
	Consequence of breach
	Timing of measurement 

	National Indicator/improvement area

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Local outcomes & indicators

	
	
	
	
	
	
	

	
	
	
	
	
	
	



	Domain 5: Treating and caring for people in safe environment and protecting them from avoidable harm

	Outcome
	Ref
	Quality Requirement/KPI
	Threshold
	Method of Measurement
	Consequence of breach
	Timing of measurement 

	National Indicator/improvement area

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Local outcomes & indicators

	
	
	
	
	
	
	

	
	
	
	
	
	
	



4.2 	Applicable CQUIN goals





	5.	Location of Provider Premises

	
The Provider’s Premises are located at:


	6.	Individual Service User Placement

	


	7.	Personalised Care Requirements

	


	8.	Reporting Requirements

	

	Reporting Requirement
	Reporting Period

	Format of Report
	Timing and Method for delivery of Report

	
	
	
	

	
	
	
	





	9.	Pricing Mechanism

	




